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Experience

2002 - Launched the Minnesota Sales Institute

2011 — President of the Professional Sales Association

2014 — President of the Sales and Marketing Executives

2015 — Published Taking Off Into The Wind : Creating Lift Out of Life
2020 — Co-Host of the WINNING AT SELLING Podcast with Bill Hellkamp
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Podcast ) INNING
AT SELLING

* Every Week

* 25-35 Minutes

* 293 Episodes

* Globally Ranked in the
Top 1% of all Podcasts.

Ranking Information @ ListenNotes.com.

Scott "Professor Plum”

Agenda

1. Three Personal Philosophies
2. Create Value -> Claim Value
3. Maximizing Your First Appointment
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Three Personal Philosophies

* Stop Helping People -> Start Working With Them!
* Mutual Commitment to a Common Goal.

* Don't be Assumptive -> Be Anticipatory
* Be 2-3 steps ahead of them.

* Stay Relevant
* NOT: “What's keeping you up at night?”
* Here's what should be keeping you up at night.
* Think about if from the perspective of a business owner.

Create Value-> Claim Value

» What does your prospect experience in the absence of
the Value your Product or Service Provides?

* Don't be Assumptive

* People buy Emotionally and justify it Intellectually

» Stories are more entertaining than educational

» Ask many Questions about what is not being mentioned
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Maximizing Your First Appointment

» What's changed since the last time we met?
» Listen for distractions and priorities
* “How time do we have to talk?”

* First Meeting — “What have you been thinking about,
related to our conversation today?”

* Homework, concerns, changes, EXPECTATIONS!

Thoughts and Quotes

"Formal education will make you a living; self-education will make you
a fortune." Jim Rohn

"I am not a product of my circumstances. | am a product of my
decisions." Stephen Covey

"Your life changes the moment you make a new, congruent, and
committed decision." Tony Robbins
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"What's worse than
training your people
and losing them?

Not training them and
keeping them."

— Henry Ford
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